Welcome/Overview

Slide Content:
Quick.
Easy.

Manage your company’s
wireless needs.

Yes. These go together.



Bus. Center Overview
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AT&T has specific ways to help
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Your laptop will be as pleased as your wallet




Excluswely Business
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: Here is a website that means
iriinivad ATAET Exclusively Business Program

p— ‘ e business. For your business.
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Vertical Solutions
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e o Customized solutions for some
Built for Business Ind UStrleS .
Construction.
= Healthcare.
Business.

Right now. When you need it.




Buy Flow entrance
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Your business has its own on-
Welcome to tha ﬂ.'.TB.T Emsfnes.s"::en:er | |ine Store.



Find a Store
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s e Find Device Support Centers
Find a Store when you need a human.

Seven days a week.

R Same-day service for featured
e ki T devices under warranty.
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Phone Info & Tutorials

Slide Content:

Read information on your
phone.

Take tutorials on how to use it.
Tutorials

On your own time. At your own
pace.
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Premier Store Overview
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e — Premier On-line Store.
Get one of Premier's top selling phones - FREE" R i Business-driven for your
| i company.
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Customized Store
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The Premier Online Store.

Welcome to AT&T Premier frum yamr sganDe
Get one of Prr-mmr 5 mp *nlhr:q phr::nc FREE"!

Bl 2ot B Customized with products,
i E| e plans, and special offers.

s Even personalized your
oW et S el e company’s name.
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Purchase Phones
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; I Compare features before you
Do e . e bUY.

oty Choose the best phone for you.
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Purchase Accessories
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Accessories
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Need extra batteries?
A carrying case?

A hands-free headset?

Choose the accessories you
need.



Change/Buy Rate Plan
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_ _ - Choose the plan that fits your
e needs.
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Change/Buy Data Plan

& atat P Slide Content:

Using your device for driving

Greta Adkd: O Phacs " : directions?
e L — Text messages?
At s syl Videos?
o O Choose the data plan for your
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Add Lines
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Need another wireless number?

Shopping Cart

S Soopos Do it here.
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POC Overview

E atat Slide Content:

Customize your store in Premier
Welcome to Premier Online Care . On“ne Cal’e
S - Manage what people do with

their wireless accounts.



View Bills
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E— View billing summaries at three
PHASE25 N POCTEST £ CCOAATT o o levels.
— Foundation Account
Usually covers all service within
EEeaESS G A TERaE a company.
Billing Account
— A grouping within the company.
— Field sales staff. Service staff.
- : Company management. You set
St i S oS T—— { w—— the accounts and the options.
S ST S5 SN SR T - Individual Account

Individual usage.
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Pay Bills
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Pay your bill in Premier Online

One Time Payment for 11TEST YO LA TESTO Care.
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View Usage
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Billing managers view individual
account usage in their billing
account.
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Update Acct Info

.......

_ Update Billing Account Information

Slide Content:

Depending on permissions,
individuals may update account
information.
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View Reports

Slide Content:

Managers have a wide range of
reports available.



Customize Premier
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e Specify permission levels at the
T e foundation, billing, or individual
e account levels.



Closer Message

Slide Content:
Want to know more?

Contact AT&T to find your
answers.



