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Introduction 

The installation procedures in this guide are for new sites and for existing sites upgrading 

from Medical Billing for Windows and Patient Records/Appointment Scheduler version 

7.2.x or 8.x. If you’re upgrading from version 7.1.x or earlier, please call PMSI Technical 

Support. 

This guide references “Practice Partner”, a concept that implies total Practice Partner 

integration: Medical Billing with Patient Records and/or Appointment Scheduler.  

For the purposes of this guide, Patient Records and Appointment Scheduler are often 

considered one application. The guide frequently uses “Patient Records/Appointment 

Scheduler”, even though you may not have both applications.  

This guide takes you step-by-step through the process of installing Practice Partner on 

your server and workstations. Before you begin the installation, you should carefully read 

and understand all sections in this guide, including: 

 Introduction – General overview. 

 Installation – These sections include a pre-installation checklist; procedures to 

install new network, client, and standalone (single-user) configurations; and a 

post-installation checklist. After you review the Introduction, go to the section that 

applies to your practice: 

 For sites upgrading from Patient Records/Appointment Scheduler 8.1.x 

 For sites upgrading from Medical Billing for Windows and with Patient 

Records/Appointment Scheduler 7.2.x 

 For new Practice Partner sites 

 Appendices – Important technical information. 

System Requirements 

This version requires: 

 Microsoft Internet Explorer 5.0 or later 

 Microsoft Data Access Components (MDAC) 2.8 or later 

For a complete copy of the system requirements, contact PMSI Technical Support. 

Sites Using Patient Education, Brentwood 
EKG, XFire, Labin, or Interfaces  

You must upgrade these products to a version compatible with Patient 

Records/Appointment Scheduler 8.2. Your current versions will no longer work after you 

install Patient Records /Appointment Scheduler 8.2. 
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Novell NetWare File Locks Issue 

Under some configurations, sites using Novell Netware may encounter a file locks issue 

when users open multiple Practice Partner programs (for example, if the user opens both 

Patient Records and Medical Billing for Windows). You can increase the number of file 

and record locks available to avoid encountering the lock limit. We recommend doubling 

the file and record lock parameters. 

1 From MONITOR's Available Options, select Server Parameters > Locks. 

2 Select the Maximum Record Locks parameter and double the value. This increases 

the number of record locks allowed for the server. 

3 Select the Maximum File Locks parameter and double the value. This increases the 

number of file locks allowed for the server. 

4 Select the Maximum Record Locks Per Connection parameter and double the 

value. This increases the number of record locks allowed for each workstation. 

5 Select the Maximum File Locks Per Connection parameter and double the value. 

This increases the number of file locks allowed for each workstation. 

6 Press ESC until you return to Available Options. 

Microsoft Data Access Components (MDAC) 
is Required 

This version requires that Microsoft Data Access Components (MDAC) version 2.8 be 

installed on standalone versions and client workstations.  

 Standalone (single user) installations: If MDAC 2.8 is not already installed on your 

computer, you will need to manually run the MDAC installation. You can run the 

installation from the \ppartprw\MDAC2.8 folder on the Practice Partner CD-ROM. 

 

You can verify which version of MDAC is installed by searching for “Msdadc.dll” 

on the computer (click the Start button, select Find > Files or Folders, and make sure 

the appropriate drive is selected). If you can’t find the file, MDAC is not installed. If 

you find the file, right-click the file and select Properties. Click the Version tab. The 

File Version field displays the MDAC version installed. 

 Client workstations: If MDAC 2.8 is not already installed on the client workstation, 

it will be installed when the client workstation is upgraded or installed. 

Limiting User Access to Practice Partner 
Programs 

Medical Billing for Windows, Patient Records, Appointment Scheduler, Order Entry, and 

Alpha 2 are all licensed separately. If you purchased a limited number of licenses, you 

can limit who has access to the applications to avoid running out of licenses. For 

example, if you have 10 Medical Billing licenses and 20 Patient Records licenses, if you 

give access to both applications to everyone, only 10 people will be able to log on to 

Patient Records since they will be limited by the Medical Billing licenses. 
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Look at the General tab on the Access Level Configuration screen. You will see “Hide 

AS except Provider Schedule?”, “Hide PR?”, and “Hide Orders?” When all three items 

are left unselected for an access level, a user assigned with this access level will use a 

Patient Records user license, an Appointment Scheduler user license, and an Order Entry 

license. When the “Allow access to MB” item is marked, a user assigned with this access 

level will use a Medical Billing for Windows license. 

You can configure a user’s access to Practice Partner applications by marking and 

unmarking the appropriate access level items. For example, if you want the user to access 

only Medical Billing for Windows, mark the Access cell for the “Hide AS except 

Provider Schedule”, “Hide PR?”, and “Hide Orders” items, and mark the “Allow access 

to MB” item. Only the Medical Billing user license will be used.  

A Note about Order Entry 

Some Order Entry items (such as the Hide Orders? access item) may appear in Patient 

Records, even if you have not purchased Order Entry licenses. These items are not 

functional without a license. 
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For Sites Upgrading from Medical Billing for 
Windows with Patient Records/Appointment 
Scheduler 7.x 

Overview of Conversion Questions 

The installation asks several conversion questions. Your clinic lead and technical lead 

should review this section before the installation. 

 Messaging operators   The new messaging feature (refer to the Release Notes for 

details) is operator-based, rather than provider-based. If you are currently using 

the messaging feature, during the upgrade, you must “cross-reference” your providers 

to the operators who will be using the new messaging system. You must also select a 

default operator for the messaging system. 

 

To speed up the conversion process, you can use the ConvertMRMG.exe file on the 

installation CD to cross-reference your providers to operators before the conversion. 

 

If you do not currently use the messaging feature, we recommend emptying the 

messaging table before the conversion. This will save you time during the 

conversion. c-tree sites can delete or rename the current mrmg99.* in the ppart 

directory, then copy an mrmg00.* file from ctempty to the \ppart directory and 

rename it to mrmg99.*.  

 

 The messaging operator “cross-reference” screen displays twice during the 

installation – once near the beginning, and once near the end, after the conversion. If 

you leave the conversion unattended, the process will be stopped until you respond to 

the second cross-reference screen’s prompts. 

 Lab name default template   Previously, if a lab item was assigned to more than one 

lab template, when a provider used the lab table review screen to review labs, the 

item displayed in the template that was listed first alphabetically (for example, if 

Albumin was assigned to the CBC and Metabolic templates, it displayed only in the 

CBC template). During the conversion, you can assign a default template to lab 

items. The default template will be used only during lab table review, and will not 

affect how the lab items display in patient charts. 

 

This process may take a while. You do not need to select a template for every lab 

item, and can close the screen by clicking the Cancel button. 

 Obsolete Rx templates   For several medications that are no longer on the market, 

some Rx templates previously supplied by PMSI are now obsolete. You are given the 

option for the conversion to delete these templates for you. If you select yes, 

templates that will be deleted are Habitrol7, Habitrol14, Habitrol21, Nicotrol10, 

Nicotrol5, Nictrolsp, Nicotroinh, Nicorette, Ilosone125, Raxar4007d, Raxar400x1, 

Raxar4010d, Raxar600, Rezulin200, Rezulin300, Rezulin400, Rezulin600, Ru-Tuss, 

Slophyl250, Sultvagtab, Tinverloti, Trovan200, Trovan300, and Zyflo600. 
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 E&M coding   This version of Practice Partner provides a new evaluation and 

management coding feature (refer to the Release Notes for details). You are asked 

during the conversion whether you want to use this feature. If so, you are then asked 

whether the E&M labels should be visible in notes. 

 JCAHO requirements. The installation program asks whether to change the 

prescription frequency drop down list to match JCAHO requirements. 

 Notes   This version of Practice Partner provides HTML-based notes (refer to the 

Release Notes for details). With HTML notes, you can format text, add tables, and 

more. However, HTML notes take up more disk space. You have three options:  

o You can convert your current notes to the new tables but continue to store them 

as ASCII. This will take less time and use less space than converting them to 

HTML, although disk usage growth will still be 60% to 100%, depending on how 

your site uses notes. 

o You can convert your current notes to the new tables and store them as HTML. 

This will increase the conversion time and use at least three times more disk 

space than your current notes. 

o You can continue to use the old tables. This means that you will not have access 

to the new HTML-based note features.  

 Carriers. During this installation carriers will be converted from Medical Billing to a 

new database file. In addition, there is the option of also converting carriers from the 

pre-configured Patient Records or Appointment Scheduler carrier file. 

 Other files converted   In addition to the lab, messaging, and note table changes 

listed above, other tables that have changed include carriers, providers, clinics, health 

maintenance, printers, and procedure and diagnosis codes. Refer to the Release Notes 

for details on the updated features. 

For sites upgrading from 7.2 and below 

Sites upgrading from 7.2 and below will also be asked the following questions: 

 Image levels: You can attach photos and other images to a patient’s demographic 

information. To help organize the image files, you can set the: 

o Number of image directories that you want. These directories are stored as 

folders within folders, so you set the number of levels. 

o Maximum number of images that will be stored in each directory. 

o Maximum number of image directories.  

 Base patient and guarantor IDs on account ID: The installation program asks 

whether you want to base the patient and guarantor IDs on the account ID. This 

means that the patient and guarantor IDs would use the account ID plus a prefix (for 

example, if the account number is A12345, the related patient ID would be P12345). 

 

If you select to have Practice Partner automatically generate IDs, you can also select 

the length of the IDs, the starting ID, the amount by which the IDs should increment 

(or increase), and the prefixes used by the IDs.  

 Conversion practice: You must select one practice to be the “conversion practice”. 

This practice will be the default practice in Practice Partner 8.1 after the conversion, 

and can be changed later if necessary. 
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 Country selection: Practice Partner includes a country field. You can select whether 

the field should automatically display USA or Canada, or should be blank.  

 Primary provider: In earlier versions of Practice Partner, you entered the patient’s 

primary provider in the Provider field on the Patient screen. In Practice Partner 8.2, 

this information is entered in the Usual Provider field on the Patient screen’s 

Providers tab. During the installation, primary providers will be converted to usual 

providers. 

 

New to Practice Partner 8.2 is a different concept of primary provider. This is the 

primary care provider as indicated by a patient’s insurance carrier or initial referral. 

The primary provider can be a provider in your practice (internal provider) or a 

provider outside your practice (external provider).  

 

You have the choice of making Practice Partner primary providers both usual 

providers and primary providers in Practice Partner 8.2. You should choose to do this 

if you are a primary care practice. 

 Conversion provider: You must select one provider to be the “conversion provider”. 

This provider will be the default provider in Practice Partner after the conversion, and 

can be changed later if necessary. 

Pre-Installation Checklist 

This section lists general and specific pre-installation requirements. Complete the 

checklists that apply to your site, marking off all items. 

NOTE 

If a checklist item is specific to a database or operating system, it will be indicated at the 

beginning of the item. If you do not use the listed database or system, skip that item. 

Before the installation, you should: 

Ä Close Day in Medical Billing   Close the current posting date. Print all End of Day 

reports and change to the next posting date.  

 

 The database must be on a new day with no posting for the upgrade to run. 

Ä Make sure all users are logged out of Practice Partner. 

Ä Make a full cold backup of your Practice Partner database server. This backup should 

include everything you need to recreate your production environment.  

 

 Do not continue the conversion until the backup is complete and verified! 

Ä WTS and Citrix only   If you are using Windows Terminal Services (WTS) or 

Citrix, you should run the installation through the WTS or Citrix server Control 

Panel’s Add/Remove Programs wizard. This will allow you to select which Practice 

Partner program files are allowed to be accessed by multiple sessions. 

Ä c-tree only   The following files ship as huge files: mrpc, mrrq, mrrv, mrtx, mrtq, 

ppmesg. 
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Ä For all multi-user sites (server and client configuration), verupd.exe is used as the 

startup file for Patient Records/Appointment Scheduler on all workstations, and 

mbverupd.exe is the startup file for Medical Billing. When necessary, verupd.exe and 

mbverupd.exe will update the Practice Partner program files. 

Ä Do not rename or move the Practice Partner directory after the installation. This 

directory is used to register Practice Partner files, and the program may fail to work if 

the directory name is changed. 

For Patient Records 

Ä If the Practice Partner icon on your workstations points to the PRW.EXE file, change 

the path to point to the VERUPD.EXE file on the local workstation. This will ensure 

that the client workstations are updated correctly. Note: This does not apply if you 

are using Windows Terminal Services or Citrix. 

Ä Phact sites only   If your current database is Phact, you must convert to another 

database before you install version 8.2. Contact PMSI Technical Support.  

Ä PR 7.0x only  Understand that if you are using split (multiple) files for progress 

notes and image files, and you did not upgrade to 7.1a, your lab file (MRRV99) will 

be automatically split as well when you install 8.2. The split will lengthen the time it 

takes to install 8.1 on the server. 

Ä PR 7.0x only   If you are currently running Patient Records 7.0x, you MUST convert 

your laboratory data files. If you choose not to convert these files, you cannot install 

Patient Records/Appointment Scheduler 8.2. This version no longer supports the 

6.01.08 laboratory features.  

 

If you have already converted your laboratory data, do not convert the lab files again. 

Ä Patient Education sites only   Patient Records now automatically installs Patient 

Education and its modules on the server, instead of on the individual workstations. 

After you install Patient Records on the server, you must install the Patient Education 

modules on each workstation. 

 

Because the Patient Education program files are now installed on the server, instead 

of on each workstation, the settings on these workstations will no longer be valid. 

Bookmarks and defaults are not recoverable, and will need to be set up again. 

 

Customized Patient Education handouts and Knowledge Base pages are recoverable. 

Copy the html pages to the Patient Education directory on the server, edit them as 

necessary, and then rebuild the Patient Education index. 

 

If you will be using Patient Education, you must install Microsoft Internet Explorer 

5.x or above on the client workstations before installing the modules. See the separate 

installation instructions. 
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Installation 

The installation runs several utilities and includes many table changes, so the conversion 

will take some time. We highly recommend running the installation over the weekend. 

This section takes you step-by-step through the process of installing Practice Partner on 

your server and workstations. Possible installation options include: 

 Installing or upgrading network and client workstation components. 

 Installing or upgrading a standalone (single user) machine. 

You will be asked several conversion questions during the installation.  

Network Server and Standalone Installation 

For WTS and Citrix sites: If you are using Windows Terminal Services (WTS) or 

Citrix, we should run the installation through the Control Panel’s Add/Remove Programs 

wizard. This will enable you to select which Practice Partner program files are allowed to 

be accessed by multiple sessions. 

Reminder: Make sure all users are logged out of all Practice Partner applications.  

NOTE 

If you can run Practice Partner from the server (that is, if you can log on to the program and 

add patients, etc.), you should run the setup from the server.  

 

If you cannot run Practice Partner from the server, you should run the setup from a 

workstation, not from the server itself. 

1 Make sure you have a valid backup of your Practice Partner database. 

2 Insert the Practice Partner CD into the CD-ROM drive.  

 

If the CD does not start automatically, select Run from the Start button on the 

taskbar. Type d:\ppartprw\setup, where d is the location of (or complete path 

to) the CD-ROM drive. Click the OK button. 

3 The Welcome screen appears. Click the Next button. 

4 The Practice Partner License Agreement screen appears. Click the Yes button. 

5 The Installation Type screen appears.  

 Network server installation   Mark the Server Install/Upgrade radio button. 

Click the Next button. 

 Standalone installation   Mark the Single User Install/Upgrade radio button. 

Click the Next button. 

6 The Select Main Directory screen appears. Specify the drive and path for the 

database files (the default directory is p\ppart). Click the Next button. 

WARNING 

Do not rename or move this directory after the installation. This directory is used to register 

Practice Partner files, and the program may fail to work if the directory name is changed.  
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7 Select the location of the license disk file. 

If you are using a license file on a disk in drive A: 

a. Insert the disk into the drive.  

b. Click Next to proceed with the install.  

If the license disk file is located anywhere other than drive A: 

a. Click Browse. The installation program tries to find the license file in drive A. 

When the file is not found, a dialog displays asking for a disk to be inserted into 

drive A. 

b. Click Cancel on the dialog. This opens a dialog to browse to the location of the 

license file. 

c. Browse to the folder with the license file and click the folder to highlight it. 

d. Click OK after selecting the license file folder.  

e. Click Next to proceed with the install. 

8 The Insert License Disk screen appears. Insert the Practice Partner license disk. Click 

the OK button. 

9 Existing Patient Records 7.0.x only   If you are currently running Patient Records 

7.0x, the installation program indicates that you MUST convert your laboratory data 

files. If you choose not to convert these files, the installation program exits. 

10 Existing Patient Records 7.2 or below only   The Image Levels screen appears.  

 In the Levels field, type the number of levels you want to use for your image 

directories. The default number is 20. 

 In the Img Per Dir field, type the maximum number of images you want to have 

in each directory. The default number is 500. 

 In the Dir Limit field, type the maximum number of image directories that you 

want to use. The default number is 100. 

Click the Next button. 

11 Existing Patient Records 7.2 or below only   The installation program asks whether 

you want to base the patient and guarantor IDs on the account ID. This means that the 

patient and guarantor IDs would use the account ID plus a prefix (for example, if the 

account number is A12345, the related patient ID would be P12345).  

 If you want the patient and guarantor IDs to use the account ID, click the Yes 

button. 

 If you do not want the patient and guarantor IDs to use the account ID, click the 

No button.  

12 Existing Patient Records 7.2 or below only   The Demographic – ID Length screen 

appears. Type the length you want to use for the IDs. 

 If you selected to base the patient and guarantor IDs on the account ID, enter a 

number from 4 to 7, or leave the field blank to not set a length.  

 If you did not select to base the patient and guarantor IDs on the account ID, 

enter a number from 4 to 11, or leave the field blank to not set a length. 

Click the Next button. 



 

Total Practice Partner 8.2 10 Installation Guide 

13 Existing Patient Records 7.2 or below only   The Demographic – Starting IDs 

screen appears. Enter the number that you want to use for the next new IDs.  

 If you selected to base the patient and guarantor IDs on the account ID, you can 

set the starting ID only for new accounts.  

 If you did not select to base the patient and guarantor IDs on the account ID, you 

can set starting IDs for accounts, patients, and guarantors. 

Click the Next button. 

14 Existing Patient Records 7.2 or below only   The Demographic – Increment IDs 

screen appears. Enter the number that you want the demographic IDs to increment 

by. For example, to increase the ID numbers by 5 (that is, from 5 to 10 to 15, and so 

on), enter “5”. Click the Next button. 

15 Existing Patient Records 7.2 or below only   The Demographic – ID Prefix screen 

appears. If you want to use a prefix for the demographic IDs, enter the prefix here. If 

you want to use prefixes, you must select unique prefixes that do not conflict with 

existing external IDs. 

 If you selected to base the patient and guarantor IDs on the account ID, you can 

set the prefix only for new accounts (for example, “A”).  

 If you did not select to base the patient and guarantor IDs on the account ID, you 

can set prefixes for accounts, patients, and guarantors. For example, you can use 

“A” for account IDs, “P” for patient IDs, and “G” for guarantor IDs.  

Click the Next button. 

16 Patient Records site only   The Growth Chart Range Selection screen appears. 

Select the growth chart range that you want to use. Click the Next button. 

17 For each provider, select the equivalent operator in the new operator-based 

messaging system. The operator will be able to access the provider’s messages from 

the current messaging system. 

18 The Lab Name Default Template screen appears. For each lab item in the Lab Name 

column, select the default template that will be used when the lab item is displayed 

during the lab table review. The screen displays a limited number of lab items. Click 

the OK button to advance to the next page of lab items. 

 

This process may take a while. You do not need to select a template for every lab 

item, and can close the screen by clicking the Cancel button. 

19 Select the default operator for the messaging system. 

20 The installation program asks whether you ran the Close Day feature. During the 

conversion, the daily adjustment and payment transaction files will be replaced, and 

if you did not run Close Day, you will lose the report data for the current posting day.  

 If you ran Close Day, click the Yes button. 

 If you did not run Close Day, click the No button. The installation program exits. 

Run Close Day and restart the installation. 

21 The installation program asks whether you backed up your system.  

 If you have a valid backup, click the Yes button. 

 If you do not have a valid backup, click the No button. The installation program 

exits. Back up your database and restart the installation. 
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22 Select whether you want to install the new demo files.  

 

To continue the installation, you must allow the installation program to overwrite 

your demo programs. 

 If you want to install the new demo files, click the Yes button.  

 If you do not want to install the new demo files, click the No button. The 

installation program exits. 

23 The installation program copies files. 

24 New Patient Records site only   The Growth Chart Selection screen appears. Select 

the type of measurement (English or Metric) that you want to use. 

25 Existing Patient Records 7.2 or below only   Select whether you want an updated 

Knowledge Base home page. 

 If you want to keep your current page (for example, if you have added practice-

specific links), click the No button. 

 If you want to copy the new page over your current one, click the Yes button. 

Your current page will be renamed with an .OLD file extension. 

26 A message asks whether you want the installation program to delete the Rx templates 

made obsolete by medications no longer on the market.  

 If you want to delete the templates, click the Yes button.  

 If you want to keep the templates, click the No button.  

27 A message asks whether you want to use evaluation and management (E&M) coding 

assistance when progress notes are added. 

 If you want to use the E&M feature, click the Yes button.  

 If you do not want to use the E&M feature, click the No button. Skip the next 

step.  

 If you selected to use the E&M feature, indicate whether the E&M labels should 

be visible when notes are added. Labels that are visible do not display when 

notes are viewed or printed. 

28 Click whether to change the frequencies available in the drop-down list when writing 

a prescription to match the current JCAHO requirements.  

 To change the prescription frequency list to current JCAHO standards, click Yes. 

 To keep the prescription frequency list without any changes, click No.  
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29 A message describes the new HTML-based note features, and lists the three options: 

 You can convert your current notes to the new tables but continue to store them 

as ASCII. This will take less time and use less space than converting them to 

HTML. 

 You can convert your current notes to the new tables and store them as HTML. 

This will increase the conversion time and use at least three times more disk 

space than your current notes. NOTE: Refer to the system requirements and 

conversion time estimates from PMSI’s Technical Support before selecting this 

option. This option may be time-prohibitive for larger sites. 

 You can continue to use the old tables. This means that you will not have access 

to the new HTML-based note features.  

 Click the OK to close the information screen. On the next screen, select the 

appropriate option. 

30 Existing Patient Records 7.2 or below only   The Conversion Practice screen 

appears. Type the ID of the default practice. Click the Next button.  

31 Existing Patient Records 7.2 or below only   The Country Selection screen appears.  

 If you want to set a default country for addresses, select the appropriate country. 

 If you do not want to set a default country, mark the “Don’t add country” 

radio button. 

Click the Next button. 

32 Existing Patient Records 7.2 or below only   In previous versions of Patient 

Records/Appointment Scheduler, users entered the patient’s primary provider in the 

Primary Provider field on the Patient Registration screen. In the new version of 

Practice Partner, this information is entered in the Usual Provider field on the Patient 

screen’s Providers tab. During the installation, primary providers will be converted to 

usual providers. 

 

New to Practice Partner is a different concept of primary provider. This is the 

primary care provider as indicated by a patient’s insurance carrier or initial referral. 

The primary provider can be a provider in your practice (internal provider) or a 

provider outside your practice (external provider).  

 

You have the choice of making the primary providers both usual providers and 

primary providers in Practice Partner. You should choose to do this if you are a 

primary care practice.  

 If you want the usual provider to also be the patient’s primary provider, click the 

Yes button. 

 If you do not want the usual provider to also be the patient’s primary provider, 

click the No button. 

33 Existing Patient Records 7.2 or below only   The Conversion Default Provider 

screen appears. Enter the ID of the default provider for your practice. Click the Next 

button.  
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34 Existing Patient Records 7.2 or below only   The Conversion Alternate IDs screen 

appears. 

 If you use an alternate ID for lab data, type the name exactly as entered on the 

Define Other Patient Data screen.  

 If you do not use an alternate ID for lab data, leave the field blank. 

Click the Next button. 

35 Existing Patient Records 7.2 or below only   The installation program indicates the 

start of the conversion. Click the OK button. The conversion is divided into several 

steps; the installation program indicates the current step. The conversion may take 

some time. 

36 A message asks whether you want to view the readme file.  

 If you want to view the file, click the Yes button. 

 If you do not want to view the file, click the No button. 

37 A message appears when the installation or conversion is finished. 

38 Standalone installation   A message displays if you need to install MDAC 2.8. 

39 Network server installation   If prompted, restart the server. 

40 Network server installation   Upgrade the client components. See “Practice Partner 

Client Upgrade” in this section. 

Practice Partner Client Upgrade 

Depending on the workstation configurations, there are two methods for upgrading 

Practice Partner client components.  

Method 1: Automatic Upgrade 

After you upgrade the server components, each client automatically upgrades to the new 

version as soon as the client starts Practice Partner. Make sure that the Practice Partner 

icon on the workstation points to the VERUPD.EXE file on the local workstation, not to 

PRW.EXE. This will ensure that the client workstations are updated correctly. 

This method is available only for: 

 Workstations with Microsoft Windows 2000 or Windows XP where users have 

been granted administrative privileges on the workstations (not the server). 
Without administrative privileges for the workstations, the Practice Partner 

installation cannot automatically update the registry or certain specific files.  

 

The update occurs as soon as a Practice Partner user logs into Practice Partner, so if 

you want to use this method of updating the client, it is important that all 

workstations with Windows 2000 and Windows XP running Practice Partner be set 

up the same way (that is, with administrative privileges for Practice Partner users). 
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Method 2: Manual Upgrade (and New Installation) 

You must upgrade each Practice Partner client if you: 

 Have workstations with Microsoft Windows 2000 or Windows XP where users 

do not have administrative privileges on the workstation. When updating 

workstations with Microsoft Windows 2000 and Windows XP individually, the 

person installing the update must be logged onto the workstation with administrative 

privileges. 

 Use Windows Terminal Services or Citrix (manually upgrade the client on the 

server, not on the individual workstations using WTS or Citrix to access Practice 

Partner).  

ü To manually upgrade or install a client: 

1 Microsoft Windows 2000 and Windows XP only.   Log on as the local 

administrator. 

2 On the server, run setup.exe in the Install folder in the Practice Partner directory. 

3 Select the drive and directory where you want to install the client components. 

4 Select whether the client is being installed on a Windows Terminal Server, Citrix 

Winframe Server, or Citrix Metaframe Server. 

5 Select the folder where you want to install the files. 

Post-Installation Checklist 

This section lists general and specific post-installation requirements. Complete the 

checklists that apply to your site, marking off all items. 

NOTE 

If a checklist item is specific to a database or operating system, it will be indicated at the 

beginning of an item. If you do not use the listed database or system, skip that item. 

After the installation, you should: 

Ä Refer to the Release Notes for descriptions of new and changed features. 

Ä Set access levels for the new features. 

Ä Microsoft Windows 2000 and Windows XP only.   Make sure users have adequate 

permission authority to read, write, and change files. Once Practice Partner is 

installed, reapply permissions to files and subdirectories. 
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For Patient Records/Appointment Scheduler 

Ä Windows 2000 only   See the appendix “For Windows 2000 Sites, Transfer to 

Portable Issue”. 

Ä PR 7.1x only   Check the PPART.INI file in the database directory for default 

settings on displaying the patient chart during data review and on using English or 

metric standards for height and weight. See the Patient Records online help for more 

information. 

Ä PR/AS 7.0x and 7.1x   The default settings in the [LicenseWaitIntervals] section of 

the ppart.ini file have changed.  

Ä PR/AS 7.0x, 7.1x, and 7.2x   See the “User Licenses” topic in the Patient Records 

online help for changes to the licensing feature. 
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For Sites Upgrading from Patient Records/ 
Appointment Scheduler 8.2 with Medical 
Billing for Windows 

Pre-Installation Checklist 

This section lists general pre-installation requirements. Mark off the items as you 

complete the checklist. 

Before the installation, you should: 

Ä Make sure all users are logged out of Practice Partner. Likewise, if you are running 

Dragon software for speech recognition, have all users exit Dragon. 

Ä Make a full cold backup of your Practice Partner database server. This backup should 

include everything you need to recreate your production environment. Do not 

continue the conversion until the backup is complete and verified! 

Ä WTS and Citrix only   If you are using Windows Terminal Services (WTS) or 

Citrix, you should run the installation through the WTS or Citrix server Control 

Panel’s Add/Remove Programs wizard. This will allow you to select which Practice 

Partner program files are allowed to be accessed by multiple sessions. 

Ä For all multi-user sites (server and client configuration), verupd.exe is used as the 

startup file for Patient Records/Appointment Scheduler on all workstations. When 

necessary, verupd.exe will update the Practice Partner program files. 

Ä Do not rename or move the Practice Partner directory after the installation. This 

directory is used to register Practice Partner files, and the program may fail to work if 

the directory name is changed. 

Installation 

The installation and upgrade procedures in this section are for existing sites upgrading 

from Patient Records/Appointment Scheduler 8.2 with Medical Billing for Windows. 

This section takes you step-by-step through the process of installing Practice Partner on 

your server and workstations. Possible installation options include: 

 Installing or upgrading network and client workstation components. 

 Installing or upgrading a standalone (single user) machine. 
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Network Server and Standalone Installation 

For WTS and Citrix sites: If you are using Windows Terminal Services (WTS) or 

Citrix, we should run the installation through the Control Panel’s Add/Remove Programs 

wizard. This will enable you to select which Practice Partner program files are allowed to 

be accessed by multiple sessions. 

Reminder: Make sure all users are logged out of all Practice Partner applications.  

NOTE 

If you can run Practice Partner from the server (that is, if you can log on to the program and 

add patients, etc.), you should run the setup from the server.  

 

If you cannot run Practice Partner from the server, you should run the setup from a 

workstation, not from the server itself. 

1 Insert the Practice Partner CD into the CD-ROM drive.  

 

If the CD does not start automatically, select Run from the Start button on the 

taskbar. Type d:\PPartprw\setup, where d is the location of (or complete path 

to) the CD-ROM drive. Click the OK button. 

2 The Welcome screen appears. Click the Next button. 

3 The Practice Partner License Agreement screen appears. Click the Yes button. 

4 The Installation Type screen appears.  

 Network server installation   Mark the Server Install/Upgrade radio button. 

Click the Next button. 

 Standalone installation   Mark the Single User Install/Upgrade radio button. 

Click the Next button. 

5 The Select Main Directory screen appears. Specify the drive and path for the 

database files (the default directory is p\ppart). Click the Next button. 

WARNING 

Do not rename or move this directory after the installation. This directory is used to register 

Practice Partner files, and the program may fail to work if the directory name is changed.  

6 Select the location of the license disk file on Insert License Disk. 

If you are using a license file on a disk in drive A: 

a. Insert the disk into the drive.  

b. Click Next to proceed with the install.  

If the license disk file is located anywhere other than drive A: 

a. Click Browse. The installation program tries to find the license file in drive A. 

When the file is not found, a dialog displays asking for a disk to be inserted into 

drive A. 

b. Click Cancel on the dialog. This opens a dialog to browse to the location of the 

license file. 
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c. Browse to the folder with the license file and click the folder to highlight it. 

d. Click OK after selecting the license file folder.  

e. Click Next to proceed with the install. 

7 The installation program asks whether you backed up your system.  

 If you have a valid backup, click the Yes button. 

 If you do not have a valid backup, click the No button. The installation program 

exits. Back up your database and restart the installation. 

8 Select whether you want to keep the demo files.  

 If you want to keep the demo files, click the Yes button.  

 If you want to re-install the demo files, click the No button.  

9 The Setup screen displays the status of the installation. 

10 Click whether to change the frequencies available in the drop-down list when writing 

a prescription to match the current JCAHO requirements. 

 To change the prescription frequency list to current JCAHO standards, click Yes.  

 To keep the prescription frequency list without any changes, click No.  

11 The installation program indicates the start of the conversion. The conversion may 

take some time. 

12 A message asks whether you want to view the readme file.  

 If you want to view the file, click the Yes button. 

 If you do not want to view the file, click the No button. 

13 A message appears when the installation is finished. 

14 Standalone installation   A message appears if you need to install MDAC 2.8. 

15 Network server installation   If prompted, restart the server. 

16 Network server installation   Upgrade the client components. See “Practice Partner 

Client Upgrade” in this section. 
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Practice Partner Client Upgrade 

Depending on the workstation configurations, there are two methods for upgrading 

Practice Partner client components.  

Method 1: Automatic Upgrade 

After you upgrade the server components, each client automatically upgrades to the new 

version as soon as the client starts Practice Partner. Make sure that the Practice Partner 

icon on the workstation points to the VERUPD.EXE file on the local workstation, not to 

PRW.EXE. This will ensure that the client workstations are updated correctly. 

This method is available only for: 

 Workstations with Microsoft Windows 2000 or Windows XP where users have been 

granted administrative privileges on the workstations (not the server). Without 

administrative privileges for the workstations, the Practice Partner installation cannot 

automatically update the registry or certain specific files.  

 

The update occurs as soon as a Practice Partner user logs into Practice Partner, so if 

you want to use this method of updating the client, it is important that all 

workstations with Windows 2000 and Windows XP running Practice Partner be set 

up the same way (that is, with administrative privileges for Practice Partner users). 

Method 2: Manual Upgrade (and New Installation) 

You must upgrade each Practice Partner client if you: 

 Have workstations with Microsoft Windows 2000 or Windows XP where users do 

not have administrative privileges on the workstation. When updating workstations 

with Windows 2000 and Windows XP individually, the person installing the update 

must be logged onto the workstation with administrative privileges. 

 Use Windows Terminal Services or Citrix (manually upgrade the client on the server, 

not on the individual workstations using WTS or Citrix to access Practice Partner).  

ü To manually upgrade or install a client: 

1 Microsoft Windows 2000 and Windows XP only.   Log on as the local 

administrator. 

2 On the server, run setup.exe in the Install folder in the Practice Partner directory. 

3 Select the drive and directory where you want to install the client components. 

4 Select whether the client is being installed on a Windows Terminal Server, Citrix 

Winframe Server, or Citrix Metaframe Server. 

5 Select the folder where you want to install the files. 
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Post-Installation Checklist 

This section lists general and specific post-installation requirements. Complete the 

checklists that apply to your site, marking off all items. 

After the installation, you should: 

Ä Refer to the Release Notes for descriptions of new and changed features. 

Ä Set access levels for the new features. 

Ä Microsoft Windows 2000 and Windows XP only.   Make sure users have adequate 

permission authority to read, write, and change files. Once Practice Partner is 

installed, reapply permissions to files and subdirectories. 
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For New Practice Partner Sites 

Overview of Questions 

The installation asks whether you want to use the E&M coding feature. 

 E&M coding   This version of Practice Partner provides a new evaluation and 

management coding feature (refer to the Release Notes for details). You are asked 

during the conversion whether you want to use this feature. If so, you are then asked 

whether the E&M labels should be visible in notes. 

Pre-Installation Checklist 

This section lists general pre-installation requirements. Mark off each item as you 

complete the checklist. 

NOTE 

If a checklist item is specific to a database or operating system, it will be indicated at the 

beginning of the item. If you do not use the listed database or system, skip that item. 

Before the installation, you should: 

Ä Have a complete backup of each server before installation. 

Ä WTS and Citrix only   If you are using Windows Terminal Services (WTS) or 

Citrix, you should run the installation through the WTS or Citrix server Control 

Panel’s Add/Remove Programs wizard. This will allow you to select which Practice 

Partner program files are allowed to be accessed by multiple sessions. 

Installation 

The installation and upgrade procedures in this section are for new Practice Partner sites.  

This section takes you step-by-step through the process of installing Practice Partner on 

your server and workstations. Possible installation options include: 

 Installing or upgrading network and client workstation components. 

 Installing or upgrading a standalone (single user) machine. 
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Network Server and Standalone Installation 

For WTS and Citrix sites: If you are using Windows Terminal Services (WTS) or 

Citrix, we should run the installation through the Control Panel’s Add/Remove Programs 

wizard. This will enable you to select which Practice Partner program files are allowed to 

be accessed by multiple sessions. 

1 Insert the Practice Partner CD into the CD-ROM drive.  

 

If the CD does not start automatically, select Run from the Start button on the 

taskbar. Type d:\ppartprw\setup, where d is the location of (or complete path 

to) the CD-ROM drive. Click the OK button. 

2 The Welcome screen appears. Click the Next button. 

3 The Practice Partner License Agreement screen appears. Click the Yes button. 

4 The Installation Type screen appears.  

 Network server installation   Mark the Server Install/Upgrade radio button. 

Click the Next button. 

 Standalone installation   Mark the Single User Install/Upgrade radio button. 

Click the Next button. 

5 The Select Main Directory screen appears. Specify the drive and path for the 

database files (the default directory is p\ppart). Click the Next button. 

WARNING 

Do not rename or move this directory after the installation. This directory is used to register 

Practice Partner files, and the program may fail to work if the directory name is changed.  

6 Select the location of the license disk file. 

If you are using a license file on a disk in drive A: 

a. Insert the disk into the drive.  

b. Click Next to proceed with the install.  

If the license disk file is located anywhere other than drive A: 

a. Click Browse. The installation program tries to find the license file in drive A. 

When the file is not found, a dialog displays asking for a disk to be inserted into 

drive A. 

b. Click Cancel on the dialog. This opens a dialog to browse to the location of the 

license file. 

c. Browse to the folder with the license file and click the folder to highlight it. 

d. Click OK after selecting the license file folder.  

e. Click Next to proceed with the install. 

7 The Insert License Disk screen appears. Insert the Practice Partner license disk. Click 

the OK button. 

8 The Installation Type screen appears. Select the database type that you are using, and 

click the Next button. 

9 The User Name screen appears. Type a user name and password to create a new user 

account. This account will have complete access to Practice Partner, including the 
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ability to set and change password protection for other users of the program. Practice 

Partner provides several levels of password protection; the default system level is HI. 

You will be asked to verify the name and password you entered. 

10 The Image Levels screen appears.  

 In the Levels field, type the number of levels you want to use for your image 

directories. The default number is 20. 

 In the Img Per Dir field, type the maximum number of images you want to have 

in each directory. The default number is 500. 

 In the Dir Limit field, type the maximum number of image directories that you 

want to use. The default number is 100. 

Click the Next button. 

11 The installation program asks whether you want to automatically generate 

demographic IDs. 

 If you want to automatically generate IDs, click the Yes button.  

 If you do not want to automatically generate IDs, click the No button. Go to 

step 17. 

12 The installation program asks whether you want to base the patient and guarantor IDs 

on the account ID. This means that the patient and guarantor IDs would use the 

account ID plus a prefix (for example, if the account number is A12345, the related 

patient ID would be P12345).  

 If you want the patient and guarantor IDs to use the account ID, click the Yes 

button. 

 If you do not want the patient and guarantor IDs to use the account ID, click the 

No button.  

13 The Demographic – ID Length screen appears. Type the length you want to use for 

the IDs.  

 If you selected to base the patient and guarantor IDs on the account ID, enter a 

number from 4 to 7, or leave the field blank to not set a length.  

 If you did not select to base the patient and guarantor IDs on the account ID, 

enter a number from 4 to 11, or leave the field blank to not set a length. 

Click the Next button. 

14 The Demographic – Starting IDs screen appears. Enter the number that you want to 

use for the next new IDs.  

 If you selected to base the patient and guarantor IDs on the account ID, you can 

set the starting ID only for new accounts.  

 If you did not select to base the patient and guarantor IDs on the account ID, you 

can set starting IDs for accounts, patients, and guarantors. 

Click the Next button. 

15 The Demographic – Increment IDs screen appears. Enter the number that you want 

the demographic IDs to increment by. For example, to increase the ID numbers by 5 

(that is, from 5 to 10 to 15, and so on), enter “5”. Click the Next button. 
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16 The Demographic – ID Prefix screen appears. If you want to use a prefix for the 

demographic IDs, enter the prefix here.  

 If you selected to base the patient and guarantor IDs on the account ID, you can 

set the prefix only for new accounts (for example, “A”).  

 If you did not select to base the patient and guarantor IDs on the account ID, you 

can set prefixes for accounts, patients, and guarantors. For example, you can use 

“A” for account IDs, “P” for patient IDs, and “G” for guarantor IDs.  

Click the Next button. 

17 The Accounting screen appears. Enter the last month of your fiscal year (for example, 

enter 04 for April). Click the Next button.  

18 The installation program asks whether you will be using electronic claims.  

 If you will be using electronic claims, click the Yes button. 

 If you will not be using electronic claims, click the No button. 

Click the Next button. 

19 The Accounting – Initial Posting Date screen appears. Enter the month, day, and year 

of the initial posting date. Click the Next button. 

20 Patient Records site only   The Growth Chart Range Selection screen appears. 

Select the growth chart range that you want to use. Click the Next button. 

21 The Setup screen displays the status of the installation. 

22 Patient Records site only   The Growth Chart Selection screen appears. Select the 

type of measurement (English or Metric) that you want to use. 

23 A message asks whether you want to use evaluation and management (E&M) coding 

assistance when progress notes are added. 

 If you want to use the E&M feature, click the Yes button.  

 If you do not want to use the E&M feature, click the No button. Skip the next 

step.  

 If you selected to use the E&M feature, indicate whether the E&M labels should 

be visible when notes are added. Labels that are visible do not display when 

notes are viewed or printed. 

24 The Network Type screen appears. Select the configuration for your network. Click 

the Next button. 

NOTE 
If you select the Novell network, you must indicate your current version. The appropriate FLAG 

command will be run in your database directory. You will need to run this command manually 

after copying files (for example, after restoring files from a backup). 

25 A message asks whether you want to view the readme file.  

 If you want to view the file, click the Yes button. 

 If you do not want to view the file, click the No button. 

26 A message appears when the installation or conversion is finished. 
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27 Standalone installation   A message displays if you need to install MDAC 2.8. 

28 Network server installation   If prompted, restart the server. 

29 Network server installation   Install the client components. See the “Client 

Workstation Installation” section of this guide. 

Client Workstation Installation 

Follow this procedure to install client workstation components. You should finish setting 

up and customizing Practice Partner before you install the client workstations. 

1 Microsoft Windows 2000 and Windows XP only.   Log on as the local 

administrator. 

2 On the server, run setup.exe in the Install folder in the Practice Partner directory. 

3 Select the drive and directory where you want to install the client components. 

4 Select whether the client is being installed on a Windows Terminal Server, Citrix 

Winframe Server, or Citrix Metaframe Server. 

5 Select the folder where you want to install the files. 

Post-Installation Checklist 

This section lists general post-installation requirements. Mark off each item as you 

complete the checklist. 

NOTE 

If a checklist item is specific to a database or operating system, it will be indicated at the 

beginning of an item. If you do not use the listed database or system, skip that item. 

After the installation, you should: 

Ä For information on configuring Practice Partner for your practice, see the 

configuration topics in the Medical Billing, Patient Records, and Appointment 

Scheduler online help. 

 

Some of the options you can set up include: 

 Access levels 

 Operators 

 Demographic settings 

 Demographic guides 

 Ledger templates 

 Address defaults 

 Printers and printer fonts 
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Ä Additional patient information types   Practice Partner is configured with four 

patient information types: Alias, 1st Type, 2nd Type, and 3rd Type. These types are 

placeholders, and you should modify them to meet your needs. The [Demographics] 

section of the ppart.ini file has the following line: 

 
AddInfoType=Alias,1st Type,2nd Type,3rd Type 

 

You can change these types or add additional types. For example, you might have: 

 
AddInfoType=Alias,Summer Home,Winter Home,Grandmotherôs Home 

 

Be careful about changing or deleting the types once you start using Practice 

Partner. Once data has been entered for a type, the data can be retrieved only if that 

type still exists in the ppart.ini file. 

Ä Microsoft Windows 2000 and Windows XP only.   Make sure users have adequate 

permission authority to read, write, and change files. Once Practice Partner is 

installed, reapply permissions to files and subdirectories. 
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Appendix 1: Upgrading Labin 

The client workstation installation for Patient Records automatically installs labin.exe to 

the c:\ drive on every workstation (the default location is c:\prwin). 

This means that if your current labin.exe is installed in c:\prwin, the Patient Records 

client workstation installation will automatically update Labin. If your current labin.exe 

is not installed in c:\prwin, you will need to run a batch file to copy the new labin.exe and 

related files to your Labin directory. 

If You are Currently Using Hospxref or Labconv 

Patient Records 8.2 provides new patient demographic options, including user-defined 

alternate ID fields. This means that Labin 8.1 does not support hospxref and labconv as 

they are no longer necessary. Please call PMSI Technical Support before running Labin 

8.2, because your lab batch files will need to be updated. 

Verifying the Current Location of Labin.exe 

Before you install Patient Records 8.2, you need to verify the location of the current 

labin.exe file. You can locate labin.exe by… 

 From the taskbar, select Start > Find > Files or Folders. Select My Computer in the 

Look in field, and type labin.exe in the Named field. The current location of the 

labin.exe file will be listed in the results section at the bottom of the screen. 

 Right click the batch file icon that you use to run your lab interface. Select Properties. 

The path in the Target field is the current location of the labin.exe file. 

If the current location is c:\prwiné 

Your current Labin will automatically be upgraded to Labin 8.1 when you install Patient 

Records 8.2. 

If the current location is NOT c:\prwiné 

After you install Patient Records 8.2, follow the steps below to run a batch file that will 

copy the new labin.exe file and related files to the location of the old labin.exe. 

The labin.exe file, related Labin files, and the batch file are automatically installed to the 

c:\ drive on every workstation (the default location is c:\prwin). 

1 Open a DOS command prompt in the Practice Partner directory on a workstation (for 

example, c:\prwin). 

2 Type labincpy p:\ppart\labback, where p:\ppart\labback is the 

path to the current Labin directory (where you are currently running your labin.exe 

and other getlab.bat files). 

3 Press the Enter key. 
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Appendix 2: For Windows 2000 Sites, 
Transfer to Portable Issue 

This technical note is for Patient Records sites who: 

 are using Windows 2000. 

and 

 are using the Transfer to Portable feature. 

Issue 

The Transfer to Portable feature copies a version of Patient Records, including DLLs, to 

the portable computer. When these files are copied into the Windows 2000 system 

directory, the installation will appear to be successful. However, Windows 2000 has a 

feature called Windows File Protection, which will not allow anyone except the system 

administrator to update DLLs in the system directory. Consequently, the newer DLLs 

installed by Practice Partner are replaced by a copy of the original DLL. 

Solution 

To avoid this problem, you need to install the latest service pack from Microsoft’s Web 

site before you use the Transfer to Portable feature. The service pack will ensure that 

you are using the latest system DLLs.  
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